
 

 

Retail/Services/Hospitality SIG Meeting, OHUG Global Conference, 2016 

Monday, June 6, 2016 

1:30-5:00 PM Central Time 

The Retail Services Hospitality SIG encourages an annual meeting with open dialogue where we 
share ideas and challenges.  Our session is free form but we set general time slots to allow 
attendees to plan accordingly. 
 
Below is a high level agenda for the 2016 meeting.  If you have any specific topics you'd like us 
to address please email us. 
 

(1:30-1:45): Introduction of OHUG and the Retail/Services/Hospitality SIG 

(1:45-2:30): HR and Talent  

 Learning and Talent Philosophy 

 Onboarding best practices 

 Mobile and timely access to information 

 Third-party integrations 

 Centralized vs decentralized management of HR operations 

 

(2:30-3:00): Payroll/Time & Labor  

 Best practices with time tracking and labor scheduling 

 Payroll: in-house or outsource 

 Best practices for compliance  

 

(3:00-3:30) Break – soda provided by OHUG 

 

(3:30-3:45): Q&A for HR/Talent and Payroll/Time & Labor 

(3:45-4:45): Compensation and Benefits 

 Health Care Reform – 1095 and 1094 filings 

 Compensation communication / visibility 

 (4:45-5:00): Q&A, wrap-up, feedback, suggestions 

Carrie Hollack, Nordstrom – Carrie.Hollack@nordstrom.com 

Megan Martens, Troon Golf – mmartens@troongolf.com 

mailto:rsh.sig@ohug.org

